Jilanda SecureSmart Product Refund Guidelines

You can easily return any Jilanda SecureSmart and Power-of-Partnership (POP) retail product* purchased from www.onlinejilandaservices.com, www.jilanda.com, https://www.thawte.com/reseller/UKJILAND-1, https://testdrive.verisign.com/services/JilandaSecureSmartECommerceTelcoInfoSecurityFinancialandInfrastructural/digitalidCenter.htm  Manufacturer / Partner from which you purchased it, subject to that Manufacturer / Partner's return policy.
I. Microsoft North American Retail Product 45-Day Refund Policy

What Products Are Eligible for a Refund?

All software and hardware products that you purchased in the United Kingdom come with a 14 Day Money-Back Guarantee. Jilanda SecureSmart will refund your purchase price subject to policy guidelines and warranty and license agreement provisions.

How Can I Return a Product for a Refund?

· Return the product within 14 days of purchase date (or as individually applicable for the product purchased)
· Provide a copy of your original sales receipt, credit card statement, or canceled check.

· Provide complete contact information, including your street address (sorry, no PO boxes), city, state, ZIP or postal code, telephone number, and e-mail address (if applicable).

· Where applicable, i.e if software uninstall the software product from your computer and any storage devices and delete any backup copies.

· Include all related media and manuals.

· Provide the location from which you purchased the product.

· Explain briefly why you want to return the product for a refund.

· Send the product, its original packaging, and all related materials via traceable means to our Return Center. For tracking and security reasons, all returns must be sent by DHL, Federal Express, UPS, Airborne, or certified and insured mail.

What Products Are Not Eligible for a Refund?

· Original Equipment Manufacturer (OEM) software preloaded on a PC (contact the PC manufacturer)

· Product acquired for free via electronic distribution

· Products purchased through Jilanda SecureSmart’s Product Information Centers (contact the Product Information Center Customer Service team)

· Products obtained as Not For Resale product

· XBOX Console Unit or Accessories (refer to your warranty and product repair guidelines)

· ZUNE Media/Video player or Accessories (refer to your warranty and product repair guidelines)

· Products no longer actively sold or technically supported by Jilanda SecureSmart / Jilanda SecureSmart Power-of-Partnership (POP) Members 
· Products purchased through the Jilanda SecureSmart employee purchase program

· Customer “walk-in” returns to the Return Center

· Microsoft online services

· Products purchased through Jilanda SecureSmart Employee eCompany Store

Timing and Process Information

All validated refund requests will be processed within 2–4 weeks of receipt by the Return Center. Failure to include all the required information may result in a denial of your request or a delay in the processing of your refund. 

Contacting the Return Center

Questions:

+44(0)203 590 1358


Shipping Address for Returns in the United Kingdom:

Jilanda SecureSmart Returns Program
6, Peterborough Gardens, Ilford, Essex, IG1 3NH U.K

Additional Information About Some Jilanda SecureSmart Power-of-Partnership (POP) Members Warranties and License Agreements i.e 
Microsoft

Genuine Microsoft Software
* For convenience Jilanda SecureSmart refers to software licenses and hardware as “products” in this policy. Customers actually acquire softwarelicenses from Microsoft, not software.
